
How to apply for Incentive 

payments for hiring a new 

apprentice



Government Incentive

The Government are supporting employers who hire new 
apprentices with an employment start date from 1st October 
2021 to 31st January 2022.  You can apply for the payment 
until 15th May 2022.
The payment is in addition to the £1,000 employers already 
receive for hiring an apprentice:

• aged 16 to 18 years old

• under 25 with an education, health and care plan or has been in
the care of their local authority

employment schemes.



What you’ll get

 Employers can apply for a payment of £3,000 for new 
apprentices of any age who have an employment start 
date of 1st October 2021 to 31st January 2022.
• They must have an apprenticeship start date from 

1st October to 31st March 2022.
The .gov website will need your organisation’s bank 
details, so that we can pay your organisation 
directly.



What you can use the payment for

The payment is different to apprenticeship levy funds, so 
you can spend it on anything to support your 
organisation’s costs. For example, on uniforms, your 
apprentice’s travel or their salary. You do not have to pay 
it back



How to apply

1. Login to your employer account

2. Before an application can be made please ensure your legal
agreement with the ESFA is signed and your apprentice/s are added
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3. Click ‘apply for the hire a new apprentice payment’
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4. Scroll down and click ‘start now’



How to apply

You should have already added your apprentices to your DAS

You must only select the eligible apprentices who’s contract of 
employment started between the two dates.

5. Click continue once all
relevant apprentices are
selected
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6. You will be then asked to confirm your apprentices and a brief
summary of your payment amount will be shown and your
declaration will need to be confirmed.
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7. You will need to provide your organisations bank details in order
to receive your payment.
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8. You will then be taken to a page where you will need to provide
all your organisation details
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9. The summary page allows you to check over your details and
change if necessary.

11. Click submit and will
receive a confirmation email 



When you’ll get paid

• The payment will be made in 2 equal instalments for each 
apprentice. The first payment is after an apprentice completes 90 
days of their apprenticeship and the second is after 365 days.

• To receive the full payment, the apprenticeship must last for at 
least one year.

• The payment will be made by Bacs on the 14th working day of 
the month. It usually takes 3 working days to process.

• After you apply, you can track when your payments are due to be 
paid on your view applications page in your apprenticeship 
service account.
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Payments cannot be mde until your organisation and finance details 
have been verified.  This could take up to 80 days and someone 
from your organisation may be contacted.

If you have any queries in relation to the payments please contact us 
direct the Gov.uk site either by email - 

helpdesk@manage-apprenticeships.service.gov.uk

or on 0800 150 600
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